Steven Whittaker
Certified Mortgage Planner
Trust One Mortgage

Phone: (800) 790-3317 x2321
Fax: 949-265-9048
swhittaker@trustone.com
www.stevenwhittaker.com

MORTGAGE BANKER

Read What People Are Saying About Steven
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You're simply the best.
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®CUSTOMER SURVEY@® TRUS?ONE

Thank vou for responding to owr customer survey! MORTGRAGE RANEER
Your valualle inpus is fayr drr pad FUCCESS

Borrower Mame: Lee and Kathy Andrews s

[N ]
haer

3

)

]

&)

uj

143}

13)

E

Why did vou choose Trust One Mostgage”

-

(il you et an answer about whether you qualificd for your mortgage at youor first mecting?

Vg Mo (W that important to you? Y M)
Were you pul at ease? T Wes Mo
Did you close on time? : Yes Mo
How would vou rate our courtesy 7 " Excellent el Fiar Foar

How would vou eate our efficiency and speed”
Exeelleng Crood _ Far  Pop
Horw would you rate the competifiveness of our rates?
Exellem Crogd _ For. - Poor
Orverall, how weould you evaluate our serviee?
Excellent  _ Good Fair - = Poog
Have you ever applicd for @ morizage at any place other (i Truse One?
= Yes i

IF viou answered ves to V9, would you say that Teust One was:

Betier _Bame = Wiarse
What adud you like best about Trust One Mortgage? I
g ] g ! o 3 A | -"l ] by -
AR Ak B L Sl et e =

Wuld vou recommend Trust One Morlgage oo friend or relative?
LN Mo {Mame ond phone & of person who could benefit from our servicesd)

Hovar could wee asve tmprosesd our service 1o vou?

What 1% your new phone number (if purchase)y?®




CUSTOMER SURVE® TRUS"IF.ONE

Thank vou for responding i our castomer sirvey! VODETLGAGE BANKER
Your vifieahle inpred 15 bey f0 owr SHCoREs .

Borrower MName: Jim and Sheila Davidson
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Why did vou choose Trust One Mortgage?

L Kwes STEVE 1+ wi vl VSw [Riss OJ&
[~ THE O i

Did you get an answer about whether you qualified for your moriggee a1 vour first mesting?

; § , - .
Les M (Was that imperiunt 1o yoeu? Yes Mo
Were yoal put at case’ es Pl
[id you <lose on tme? __d_-a_'!"{'ﬁ P

et

How would you rate our courlesy? Excellene  — Good Fais Foor
How would you rate our efficiency and speed?

-""i-‘.d.-xcu:ll;.-:u Good . Far Pocw
How would you sate the competitiveness of our rates?

E-Fxcellent _ Goud Fair Paor
Owerall, how would you evaluate our service!

Excellem Cioed S =SERIE neee P
Have vou cver applied for o mortgge ot any place other than Trust Cae? |
LF,{I;L':'\. Mo

If you answered yes w #9, would vou say that Trust Cne was:

L_.-‘_f'iq,ﬁlrr Same Worse

What did veu Iike best about Trast One Mortgage?

VEZ S ZBZarpasait. - el Ve

Wiould you recommend Trest One Maortgage fo a friend or relative?

- rEs Mo (Mame and phone # of person who could benefit from our services;)
How coubd we have improved our service lo you? _ Dfis e/ 4887
i ,ﬁ';j-'".ﬂ'-l-';' T |

What is vour new phone number (if purchase)?
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CUSTOMER SURVEY m
Thank pou for responding eo ewr cugtomer survey!

Yowr valusbile iapur is key o our secoess.

Borrower Mame: _ Preis sod Connie Maving

——

Why did you cheose Trost One Mortgage?

W e : JEE b?hlf“-’lke‘fﬁ

Did you get an gnzwer abowt whether you qualified for your mortgage at your first meetmg?
Yes S Mo (Was that important to you? Yer X M)

Were you put af sase? _&Tﬂ . No
Did ow shosze on time? i‘m —
Fiovw wioueld you rate gur coartesy? _:":,,Endkut
Hipw woiald yow rate our efficiency and peed?
l‘{_ﬁ;wlknl — Goed ____ Fair Piac
Hirw would you rae the competitivensss of oar rates?
_}:;_El:l:nihn.l _ Good Far _ Foor
Crverall, bow would you evaloabe gur sepvics®
O Eacellem __ Good Fair Poar
Have you ever applied for & mongage at any placs other then Tnast Ope?
_'}_-‘_:_'r:n Mo
If you answered yea to #9_ would you sy thet Trast One was:
iﬂﬂﬁl — Bame — Worse
What did youw lioe best abowt Trost Ome Morigage? i
'pﬂﬂ:na_{ Cens .:c-i?-r: r"c_-ajf (_:rm 5 *—'I]r { LAEW L:Iw_fr -S'!‘f e
and Sheren

Would you recommend Trost One Mortgage to a firend or relativeT

_x Yes Ma  [Mame and phone ¥ of person who could benefit from our services)

Row could we have inproved o service oo you? _COA ' =— @] E’*{.L’i‘iﬁ.}_"?ﬂ_
wos eNeel ke

What is your new phahe oumber (if purchass)?
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